
Cancellation of events and treatment of entry fees 

As 2020 has illustrated, sometimes events do not take place as scheduled. Many 2020 events were 

cancelled because of Covid-related reasons, and there was also a championship cancellation due to 

severe weather in Tasmania (which, as it turned out, was on the day when the Australian Long 

Distance Championships were scheduled to take place). In some cases the event was cancelled 

outright, and in some it was deferred (by 12 months in the case of Easter). 

The question has been raised as to whether there is an obligation for organisers to refund entries in 

full if an event is cancelled, given that significant costs may have been incurred. The question of 

whether to do so is one of good customer relations, but also one of the law. 

Under normal circumstances, the Australian Consumer Law requires that a refund be given where a 

service which has been paid for (such as entry to an event) cannot be delivered. However, one of the 

exceptions to this is where the cancellation is the result of a legal direction by government. At face 

value, this would appear to include, in addition to Covid restrictions, scenarios such as the 

withdrawal of a permit by a government land manager due to, e.g. severe weather or fire risk. It 

would not, however, include a scenario where there was no restriction to a championship going 

ahead imposed by the host state per se but OA withdrew sanctioning of the event because of travel 

restrictions imposed by other states.  

Options open to event hosts include: 

• Making a full refund available on request. (It should be noted that experience from other 

sports during 2020 is that few such refunds have been claimed; for example, I understand 

that all AFL clubs offered membership refunds but only a single-digit percentage of members 

claimed them).  

• Where the event is rescheduled, transferring entries to the rescheduled event and offering 

refunds to those unable to attend on the rescheduled date.  

• Retaining a proportion of the entry fee to cover costs incurred. As noted above, depending 

on the circumstances, such a practice may be in breach of the Australian Consumer Law, and 

an organiser considering such a course of action should seek advice from consumer 

authorities if time permits.  

Every event’s circumstances will be different and OA does not propose to recommend a uniform 

policy. 

Where possible, a refund policy should be stated in the terms and conditions of the event, although 

it is recognised that circumstances such as those which have arisen in 2020 could not reasonably 

have been foreseen.  
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